Congress of the Hnited States
Hlashington, DEC 205135

August 21, 2020
Tammy L. Whitcomb
Inspector General
United States Postal Service
1735 N. Lynn St.
Arlington, VA 22209-2020

Dear Inspector General Whitcomb:

We are writing on behalf of millions of Americans who rely on the United States Postal Service
(USPS) every day for essential services like the delivery of Social Security checks,
unemployment benefits, medication, and those who use it to send mail-in ballots and census
forms. We are concerned that the actions taken by Postmaster General Louis DeJoy have resulted
in significant delays in mail delivery. We urge you to immediately conduct an investigation into
the effects of his new directives.

In July, news reports revealed that Mr. DeJoy ordered significant changes in mail operations,
including the elimination of paid overtime and advising that mail will not go out if there is a
shortage of people or call outs.* These changes have clearly affected the efficiency of the USPS
as we continue to see news reports from across the country of individuals not receiving their mail
as well as countless messages from our constituents expressing extreme concerns about mail
reliability.? Even more concerning, Mr. DeJoy announced a major reorganization of USPS’s
management structure, including twenty-three postal executives® reassigned within the agency, a
management hiring freeze, and the request for voluntary retirements.* This change comes amid
public reports of Americans not receiving their mail and election ballots not being processed in a
timely matter.

For example, in Milford, Delaware reports surfaced in late July of mail not being picked up from
homes for days on end. One Delawarean shared, “My neighbor and I have both been putting mail
in our boxes that was never picked up.”® Near Baltimore, Maryland, news outlets have reported
long lines of individuals at the post office seeking answers as to why they have not received their
mail. One resident shared, “It’s been a week or more that we haven’t received any mail in our
mailbox.”® In Detroit, Michigan, an individual said she applied for her absentee ballot in July but
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did not receive it until Monday, August 3", the day before Michigan’s primary election.” During
the coronavirus (COVID-19) pandemic, these delays and, in some cases non-deliveries, can be
life-threatening. Due to the pandemic, more Americans than ever before are expected to vote by
mail for the 2020 presidential election. These delays directly threaten our democracy.
Investigating the recent directives set by Mr. DeJoy and the claims of extreme mail delay across
the country cannot wait.

The USPS Office of Inspector General website outlines the mission of its investigations as being
to, “protect the mail and to maintain the integrity of postal processes and personnel.”® We share
your commitment to safeguarding the USPS, which is why Congress took steps to guarantee the
USPS was able to continue business through the COVID-19 pandemic. In March, Congress
passed the CARES Act (H.R. 748), which included $10 billion in Treasury Department loans for
the agency’s immediate needs.® In May, the House of Representatives passed the Heroes Act
(H.R. 6800), which would provide $25 billion in emergency funding to the USPS for revenue
lost during the pandemic.'® While Congress has sought to improve the operations of the USPS
during this difficult time, the actions taken by Mr. DeJoy appear to have been taken to directly
undermine the success of the USPS.

Like you, we are committed to ensuring the integrity of the United States Postal Service and
guaranteeing that Americans will continue to utilize it for important business, such as voting,
medication delivery, and paying bills. We appreciate the steps your office has started taking to
review concerns raised by Members of Congress.!* However, we urge you to fulfill your mission
and immediately launch a formal investigation into the operational and organizational changes
made by Mr. DeJoy as well as the severe mail delays that have impacted millions of Americans.

Sincerely,
LiSA BLUNT ROCHESTER BRENDAN F. BOYLE RASHIDA TLAIB
Member of Congress Member of Congress Member of Congress
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